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Coronavirus (COVID-19) Infection Prevention & Control Policy
For

Little Treats Beauty

All of us have been affected by the coronavirus (COVID-19) pandemic. It has been a very trying time 
and I’m sure I speak for all of us when I say that we just want to all go back to normal life.I have 
missed being able to offer you the treatments that I know you love, and I am very much looking 
forward to seeing you again as soon as possible. 

My priority is to keep us all as safe as possible, and prior to re-opening I have implemented a 
number of changes which I would like to make you aware of. During the time that Little Treats 
Beauty has been shut, I have completed the Coronavirus (COVID-19) Infection Prevention and 
Control course which is accredited by the Guild of Professional Beauty Therapists Ltd, the UK trade 
body for our industry. I have since made a number of changes in the way that I operate that you will 
notice on your next appointment. 

Booking Appointments
If I feel ill or have symptoms of C0VlD-19, I will self-isolate immediately and not perform treatments. 
This may mean that I have to cancel your appointment at short notice. I appreciate that this may be 
inconvenient but it is done entirely for your own safety. 

If you or any of the people you live with feel ill or display any symptoms of C0VlD-19 – please advise 
as soon as possible and DO NOT LET ME COME TO YOUR PROPERTY. I have amended our booking 
terms and conditions and you will not be charged for any appointments which you miss due to 
illness/ other, however – if I attend your home to carry out a treatment and am unable to because of 
the above then the full treatment amount will be charged. 

Your Appointment 
For everyones safety, and to maintain social distancing, I ask that other family members – including 
children – are not in the same room when the treatment is taking place. For the time being I will only 
be undertaking appointments on Mondays, Thursdays and Fridays, and will be seeing a maximum of 
five clients a day. This is due to the additional cleaning and sanitising which will be going on behind 
the scenes to ensure any risk is minimised.

You will be required to compete a “COVID-19” form prior to every treatment, which is a government 
and an insurance requirement. I will be wearing a face shield for every treatment, which is also a 
condition of being able to provide treatments. This will only be worn once before being replaced or 
cleaned. I will also be wearing a fresh, clean, apron to every treatment – I did not like the idea of 
disposable ones for environmental reasons so have got cotton ones which can be laundered and 
reused. 

All towels, massage sheets, my uniform and aprons will be washed at 60c using a biological bleach 
based detergent as recommended by my insurance company. After removal from the clients home
they will be stored in a sealed bag prior to being washed. This will help to avoid cross contamination

Equipment will be thoroughly cleaned between appointments. The massage couch won’t have its 
usual towelling covering, instead just the massage sheet. This way it can be cleaned with 100% 
Isopropanol Alcohol before and after each appointment. 
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All tools and equipment will be disinfected or sterilised in line with the specific manufacturers’ 
instructions for your safety. Wherever possible we will utilise environmentally, friendly, single use 
items during a treatment that will be disposed of safely after use in order to protect you from cross 
infection. This will include, but not be limited to, nail files and cuticle pushers. Products, where 
possible, will be in pump bottles and when this is not possible a clean disposable spatula will be used 
to remove product from pot. Where nail colours are not required, only the top layer of my nail 
trolley will be taken into clients houses. This will allow easier cleaning of it. Like the massage table, 
this will be with Isopropanol Alcohol once it is back in my van. I will not allow handling of the nail 
colour pops unless gloves are worn, otherwise I will hold and show the colours. I will remove shoes 
at the door of each property and wear a clean pair of socks per appointment. 

My treatments
I have carried out a risk assessment on all treatments and I have decided that the following 
treatments cannot be provided until further notice
Facials
Facial waxing
Indian Head Massage
Natural Facelift Massage
Any massage treatment longer than 60 minutes 

During your treatment
I understand the importance of hand hygiene and I will ensure that I wash my hands in according 
with NHS recommendations as I enter your home. Before the start of your treatment, I will use 
Isopropanol Alcohol on hands and arms. . 

I will try to make your treatment as safe, comfortable and enjoyable as possible. If you have any 
concerns about your treatments please let me know and I will do what I can to satisfy you.

After the treatment
In order to avoid handling of cash, I would prefer if you could pay for your treatment by card. 
Contactless payments are available now up to the amount of £45, and my card machine will be 
sanitised regularly. 

All of my boxes, trolleys and other carrying devises will be cleaned after every appointment using a 
disinfectant that kills the Covid-19 bug. In addition, my work van will be fully cleaned daily to ensure 
that cross contamination doesn’t occur. 

All of these procedures have been implemented for your safety and mine. . We will continue to take 
advice from the Government and the NHS regarding safe practice and will amend them as necessary. 

Thank you for your understanding.

Carla Chappell
Little Treats Beauty 
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